
National Hotlines for 
Drug & Alcohol Abuse

800-COCAINE is an information and referral hotline that refers callers to drug rehabilitation and 

counseling services in its area. 800-COCAINE also mails out basic information on cocaine and 

crack. (1-800-COCAINE)  www.healthy.net/pan/cso/cioi/800Co.htm

The American Council on Alcoholism Helpline provides referrals to alcohol treatment 

programs nationwide and provides written materials. (1-800-527-5344)  www.aca-usa.org 

The National Council on Alcoholism and Drug Dependence Helpline provides written 

information on alcohol abuse and provides a referral service to treatment and counseling 

centers across the country. (1-800-NCA-CALL)  www.ncadd.org

The National Institute on Drug Abuse Hotline is a federally funded service providing 

referrrals to drug and alcohol programs, including referalls to programs for those who cannot 

pay for services. (1-800-662-HELP)  www.nida.nih.gov or www.findtreatment.samhsa.gov

Alcoholics Anonymous (AA) provides information and support to recovering alcoholics 

through local chapters in communities nationwide. (212-870-3400)  

www.alcoholics-anonymous.org

Narcotics Anonymous (NA) provides information and support to recovering addicts through 

local chapters in communities nationwide. (818-773-9999)  www.na.org

Al-Anon provides information on alcoholism and alcohol abuse and refers callers to local 

Al-Anon support groups established to help friends and families of alcoholics. For a free 

brochure, call 1-888-4 AL-ANON; for local information go to www.al-anon.org

Nar-Anon provides a service similar to Al-Anon for friends and families of drug users. 

(310-547-5800)  www.naranon.org

Community Organizations are available to help with drug or alcohol problems. Check your 

local telephone directory under headings such as: Alcohol/Drug Abuse Information, 

Treatment, or Counseling.

The Substance Abuse Professional (SAP) network will refer and schedule appointments 

with nationally certified addictions counselors for individuals. This service must be set 

up through Pipeline Testing Consortium, Inc. (1-800-294-8758)  www.pipelinetesting.com 


